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Some Important Considerations

qPeople with disabilities are already 
in your program but perhaps not 
adequately supported

qLack of accommodation hinders and 
in some cases undermines recovery

qMost accommodations are low cost

qRamps and signs are not enough; 
consider an accessibility audit



Disabila-phobia

• People with little or no experience 
with others who have a disability are 
often concerned that they will say or 
do the wrong thing

• People with disabilities are the 
experts on what they need

• Familiarize yourself with person-
first, destigmatizing terminology 
Example: Mary is a wheelchair user. 
Not Mary is crippled.



Americans with Disabilities Act

qThe ADA requires programs to be 
accessible to people with disabilities, 
but also…

qProtects people with a history of 
substance use disorder against 
discrimination



BRSS TACS
Bringing Recovery Supports to Scale



Disability TIP Sheets for recovery organizations

Available from BRSS-TACS

https://c4innovates.com/brsstacs/DisabilityTipSheets/DisabilityTipSheetResourc
es.pdf

Bringing Recovery Supports to Scale-Technical Assistance Center 

https://c4innovates.com/brsstacs/DisabilityTipSheets/DisabilityTipSheet_Resources.pdf


oMobility or other physical

oDevelopmental (intellectual, autism, cerebral palsy, epilepsy)

oCognitive (brain injury)

oSensory (vision, hearing)

oBehavioral (mental health condition, substance use disorder)

Major categories of disability in the U.S.



o1 in 6 Americans have a disability or functional limitation.

o Includes “hidden” disabilities such as chronic pain, hearing loss 
and        intellectual impairment.

oMany people with functional limitation do not identify as 
“disabled” but  can benefit from program accommodations 
(universal accessibility).

oMinority populations, veterans, and older adults experience a 
higher   incidence of disability or functional limitation.

Prevalence



Language



oEngage

oWelcome service animals

oEncourage self-identification

oOffer and accommodate personal assistive devices

oOffer assistance but don’t assume help is necessary

Disability Etiquette



o Treatment and recovery services historically inaccessible

oRamps are not enough

oCreating a welcoming environment

oHigh tech (costly) versus low tech (telephone relay service instead of a 
telecommunications device for the deaf)

Access to Programs and Services



oRaising tables and desks  and rearranging furniture to 
accommodate wheelchairs

o Installing accessible door hardware

oSignage

oPortable ramp 

oRaised toilet seat

Examples of Facility Accommodations



Examples of Low Cost Accommodations



oClosed captioned videos

o Identify sign language interpreter resources

oTrain staff in disability etiquette

oWelcoming language in brochures, websites and 
newsletters

Examples of Program Accommodations



oMake invitations and announcements in alternative formats.

o Include information about requesting disability accommodations.

oCheck meeting sites for accessible doors, bathrooms and pathways.

oMake handouts in large print formats.

oPlace refreshments in accessible locations.

oAdapt facilitation style to promote greater inclusion.

Examples of Group Meeting Accommodations



oPotential Partners –

o Independent living centers

oPeer programs

oDisability advocacy and disability rights agencies

oSupported employment and supportive living programs

Outreach



oTreatment Improvement Protocol 29: Substance Use 
Disorder Treatment for People with Physical and Cognitive 
Disabilities – Best practices published by the Substance 
Abuse and Mental Health Services Administration

oA.A. for the Alcoholic with Special Needs – First person 
accounts of people with disabilities achieving recovery 
through Alcoholics Anonymous (A.A.)

Resources




