((') FAC ES & VO I C ES 2020 Virtual RLS Team Responsibilities
OF R ECOVE RY Support Queue Phone Number: (202) 932-6959

Hello and welcome to SESSION NAME. My name is STAFF NAME, STAFF POSITION and | will be
joining you for this session. Our moderator will be MODERATORS NAME and they will be
monitoring the chat box and assisting with technology during the session, such as
unmuting/muting and answering raised hands. Our presenter for this session is PRESENTERS

NAME - READ BIO. Again, welcome and | will now turn our attention over to PRESENTERS
NAME.



