THIS IS WHO WE ARE.

RECOVERY
DATA
PLATFORM

«') FACES & VOICES
oF RECOVERY

ADVOCATE. ACT. ADVANCE.



Applications

-Outcomes Tracking
*Recovery Planning
Volunteer Management
*Attendance Tracking




‘Recovery Coaching

Virtual Peer Services
*Telephone Recovery Support
*Activity Logs

*Resource Navigation/Referrals




How do you tell your org's story?

*Reports

Dashboards

Quantitative & Qualitative
Data & Anecdata




Dashboarding Tools

(Super Admin Required)

Microsoft Excel

Power Bl

*Tableau®

*Google Sheets
*Google Data Studio




Participant & Service Counts

RDP Overview
Programs by State Participant Records Added by Quarter

Shipping State/Province
co GA Idaho MA ME MN NH NJ
24 27 2 7 3 11 45 3

Running Sum of Distinct count of Record ID

® 2019 Mapbox ® OpenStreetMap Quarter of CreatedDate (Participant)
Attendance by Quarter RC Logs by Quarter TRS Logs by Quarter
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Basic Demographics

Demographics From Participant Data
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Asian or Native.. [ll Native America.. [ll Refused/Not Pr.. [l White Wl Hispanic or Latino/Latina A
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W Female W No Answer Religion (group)
. Male - Not 2 Veteran . Buddhism & Ea. . slam Other Religions
B Other or Not Provided . \eteran . Christianity Judaism B Not Provided




Services & LOE

Service Logs and Length of Engagement (LOE)

Log Growth by Quarter % of Logs by Type Avg # of Services By Quarter/Participant

New Name
Quarterof.. Attendance Log RC Log TRS Log
2017 Q4 8
2018Q1
2018Q2
2018Q3
2018Q4
2019Q1
2019 Q2 313 337 407

Running Sumof C..
r

Quarter of Ddate (All)

Attendance Log [l RC Log W TRS Log

Logs by Quarter Participants # Who Recived Services

o . New Name
'Z‘E: 6K 5555 Quarterof .. Attendance Log RCLog TRS Log
3 2017 Q4 432 96 401
- 4K 3, 3128 2018Q1 a28 164 261
£, 2920 2018 Q2 445 316 727
8 56:1_________./ recendance Log 201803 302 mi
N — B ~C oo 2018 Q4 275 583 475
- M TRS Log 2019Q1 363 846
Quarter of Ddate (All) 2019 Q2
RC Logs by LOE TRS Logs by LOE Attendance Logs by LOE
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Referrals

Referrals Made Via Interactions

% Type of Contact Made Referrals Made by Type

0.44%
26.82%
193%
70.81% nperson
B Other
- Phone

B Social Media

# of Interactions and Participants
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Participant Ct 10 19 646 1431 2093 2,257
Interaction Ct 13 68 1,097 3,207 3,851 4,603 Value
Top 5 Referrals by Quarter Other Referrals Made by Year
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Quarter of Date of Service Year of Date of Service
Measure Names W Family Support.. [l Medical/Menta.. SUD Evaluation.. [ll Support Groups
Il 12-Step Group M information/Educa Volunteering/Helpi Healthcare Nav.. [ll Others Sober Housing ..

[ | Employment/Finan B Peer/Staff Support B Housing, Food .. Physical Health.. [l Spiritual Suppo..




Average Outcomes by Time Period

Participant Outcome Overview

Rating Scales- CRS to ORS to RRS Count of Responses to Rating Scales
Quarter of Created Date 10K
2017Q3|2017Q4|2018Q1/2018Q2|2018 Q3|2018Q4|2015Q1 2015 Q2
30 wv
[+4 -
o =
. %
ch 8
: Quarter of Created Date
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Quarter of Created Date Quarter of Created Date

Count of Responses Count of Responses

Quarter of Created Date Quarter of CreatedDate (Form)
2017Q3 2017Q4 2018Q1 2018Q2 2018Q3 2018Q4 2019Q1 2019Q2 2017Q3 2017Q4 2018Q1 2018Q2 2018Q3 2018Q4 2015Q1 2019Q2
232 2,900 2,088 3,132 5,046 3,770 8,758 14,500 0 0 210 580 800 830 1,750 1,240




Available Services

Kiosk system for Check-ins
*Mobile Application

«Custom Report & Dashboard
Design

*Trainings




