Handout 1.3.2 - Community Resource List Template
Introduction
As a peer, you can help participants meet physical needs and strengthen healthy connections within their communities. When a person is pregnant or has young children, they may be eligible for assistance that they may not normally be able to access. This template is designed to help you build a comprehensive resource list specific to the needs of pregnant, postpartum, and early parenting participants. 

A comprehensive, accurate resource list is one of the most valuable tools you can give participants. Take time to research, verify, and maintain this list - it can make a big difference in connecting families to the support they need.

How to Use This Template:
1. Federal and national resources are pre-populated in each category
1. Blank spaces are provided under each category for you to add state and local resources
1. Search tips and guidance are included to help you identify local resources
Important Reminders
1. Verify resources regularly: Contact information, eligibility requirements, and services change frequently. Try to update your list quarterly.
1. Check for stigma: Before referring participants, confirm that organizations treat people with substance use history with respect and use trauma-informed approaches. Verify if they require abstinence before providing services.
1. Understand mandatory reporting: Seek to learn which organizations have internal policies that may trigger child welfare involvement so participants can make informed decisions about their services.
1. Build relationships: Develop connections with staff at key agencies to arrange warm handoffs.
1. Share this resource: Coordinate with colleagues to maintain a shared, updated resource list for your organization.

For an example of an effective community resource guide, see - Alaska Community Resource Guide to Healing and Hope.

Government Benefits & Financial Assistance
Federal Programs
	Resource Name
	Details

	Medicaid/
Children’s Health Insurance Program (CHIP)
	Description: Health insurance coverage for low-income individuals and families, including pregnant women. Many states extend coverage for 12 months postpartum
Contact: Visit www.healthcare.gov/medicaid-chip or call 1-800-MEDICARE (1-800-633-4227) and ask to be directed to your state’s Medicaid office
Eligibility: Varies by state; pregnant women often qualify at higher income levels

	WIC (Women, Infants, and Children)
	Description: Provides nutrition support, breastfeeding help, food vouchers, nutrition education, infant formulas, and referrals to healthcare and social services for pregnant/postpartum people and children up to age 5
Contact: www.fns.usda.gov/wic | Call your state WIC agency (https://www.fns.usda.gov/wic/program-contacts) 
Eligibility: Income-based; pregnant, postpartum, and breastfeeding women, infants, and children up to age 5

	SNAP (Supplemental Nutrition Assistance Program)
	Description: Monthly food assistance benefits (formerly food stamps). Increased allotments during pregnancy and for dependents
Contact: www.fns.usda.gov/snap | Apply through your state's SNAP office (https://www.fns.usda.gov/snap/state-directory) 
Eligibility: Income and resource limits vary by household size

	TANF (Temporary Assistance for Needy Families)
	Description: Financial assistance for families with children, including cash assistance, job support, and housing help. Supports pregnant individuals.
Contact: www.acf.hhs.gov/ofa/programs/temporary-assistance-needy-families-tanf | Or find your state office: www.acf.hhs.gov/ofa/map/about/help-families
Eligibility: Varies by state; low-income; must have a pregnant or dependent child (under 18, or 20 if a student); federal limits on assistance to 60 months 

	Section 8 Housing Choice Voucher Program
	Description: Housing subsidies to help low-income families afford safe, decent housing. Managed by HUD (Department of Housing and Urban Development).
Contact: www.hud.gov/topics/housing_choice_voucher_program_section_8 | Contact your local Public Housing Authority (PHA) (https://www.hud.gov/contactus/public-housing-contacts) 
Eligibility: Low-income (under 50% of area median, often much lower); family, elderly, or disabled person; must have Social Security Number; local PHAs may set preferences (for veteran status, homelessness, etc.)  
Note: Wait lists can be very long. Get on the list as soon as possible.

	Early Head Start & Head Start
	Description: Free programs for low-income families providing early childhood education, health services, and family support. EHS serves pregnant women and families with children birth-3; Head Start serves ages 3-5.
Contact: www.acf.gov/ohs | Search local programs at https://headstart.gov/center-locator/embedded 
Eligibility: Low-income families with children from birth to age 5; homeless children and those in foster care; families receiving public assistance (TANF, SNAP, SSI) or facing high housing costs; specific options for pregnant mothers and expectant parents; migrant/seasonal farmworkers

	Child Care Subsidy Programs
	Description: Federal funding to states helps qualified low-income families access affordable childcare while working, attending school, or in job training.
Contact: Call 800-424-2246 or contact your state's childcare assistance office (https://childcare.gov/state-resources) 
Eligibility: Varies by state; requires low-income and parent to be working or attempting to find work; for children under 13, or older if special needs

	LIHEAP (Low Income Home Energy Assistance)
	Description: Helps families pay for home energy costs including heating, cooling, and energy emergencies.
Contact: 202-401-9351 | Contact your state LIHEAP office (https://acf.gov/ocs/map/liheap-map-state-and-territory-contact-listing) 
Eligibility: Income eligibility varies by state; requires social security numbers for all household members; receiving TANF, Supplemental Security Income (SSI), or SNAP can sometimes automatically qualify you for LIHEAP



State & Local Resources (Add Your Resources Below)
Search Tips: Contact your state's Department of Social Services, Department of Health, or call 211 (United Way). Search terms: "[your state] emergency assistance pregnant women", "[your county] housing assistance".
	Resource Name
	Details

	
	

	
	

	
	

	
	


Basic Needs & Emergency Assistance
National Resources
	Resource Name
	Details

	United Way 2-1-1
	Description: Free 24/7 helpline connecting people to essential community services including food, housing, utilities, healthcare, and crisis support
Contact: Dial 211 | Visit www.211.org | Text your ZIP code to 898-211

	Feeding America (Food Bank Network)
	Description: Nationwide network of food banks providing free groceries and meals
Contact: www.feedingamerica.org | Find your local food bank using their locator tool

	Salvation Army
	Description: Provides emergency assistance including food, shelter, utility assistance, and clothing
Contact: www.salvationarmyusa.org | Find your local Salvation Army

	Catholic Charities
	Description: Provides emergency assistance, housing support, food, and family services. Services available to all regardless of religion
Contact: www.catholiccharitiesusa.org | Find local office - https://www.catholiccharitiesusa.org/about-us/find-a-local-agency/ 

	Cribs for Kids
	Description: Partners with local organizations to provide Cribette portable cribs to eligible families needing a safe sleeping space 
Contact: Find your local Crib providers by zip code - https://cribsforkids.org/find-a-crib/; If you have a question about safe sleep, ask a Pediatrician here - https://safesleepacademy.org/ask-the-pediatrician/   

	National Diaper Bank Network (NDBN)

	Description: NDBN connects and supports the country’s more than 240 community-based diaper banks that collect, store and distribute free diapers to struggling families.
Contact: Check the NDBN member list to see if there are any participating local organizations near you
https://nationaldiaperbanknetwork.org/member-directory/



Local Resources (Add Your Resources Below)
Search Tips: "[your city] food bank", "[your city] emergency shelter", "[your city] baby supplies free", "diaper bank near me", "clothing assistance [your county]". Contact local churches, community centers, and family resource centers.
	Resource Name
	Details

	
	

	
	

	
	

	
	

	
	


Substance Use Treatment & Recovery Support
National Resources
	Resource Name
	Details

	SAMHSA National Helpline
	Description: Free, confidential, 24/7 treatment referral and information service for substance use disorders. Available in English and Spanish
Contact: 1-800-662-HELP (4357) | www.samhsa.gov/find-help | Text your ZIP code to 435748 (HELP4U)

	FindTreatment.gov
	Description: Online treatment locator for substance use treatment facilities, including programs serving pregnant and postpartum people
Website: www.findtreatment.gov 

	Perinatal Harm Reduction Toolkit
	Description: Handbook from the National Harm Reduction Coalition and Academy of Perinatal Harm Reduction for pregnant and postpartum people who use drugs. Provides education around harm reduction, navigating healthcare and child welfare, and clinical care tips during pregnancy when actively using substances
Website: www.perinatalharmreduction.org 

	Never Use Alone Hotline
	Description: National overdose response line for people using substances alone. Volunteer operators take location information and can alert EMS if caller stops responding
Contact: 1-800-484-3731 | www.neverusealone.com 



State and Local Resources (Add Your Resources Below)
Search Tips: "pregnant women addiction treatment [your state]", "[your city] methadone clinic", "[your state] perinatal substance use program", "harm reduction services near me", "recovery community organization [your city]". Look for programs that keep families together and offer medication-assisted treatment.
	Resource Name
	Details

	
	

	
	

	
	

	
	

	
	

	
	


Healthcare Services
National Resources
	Resource Name
	Details

	U.S. Department of Health and Human Services (HHS) Hotline for Free or Reduced Prenatal Care

	Description: Toll-free telephone number to connect with public health departments in your area. Many health departments offer free or reduced-cost prenatal care, childbirth and parenting classes, breastfeeding support, medication assistance, and referrals for mental health services
Contact: Call 1-800-311-BABY (1-800-311-2229) For information in Spanish, call 1-800-504-7081

	Health Resources & Services Administration (HRSA) Health Centers
	Description: Community health centers providing primary care, prenatal care, dental, mental health, and pharmacy services on a sliding fee scale
Contact: www.findahealthcenter.hrsa.gov | Call your local health center

	Office of Women’s Health (OASH) National Women's Health and Breastfeeding Helpline
	Description: Phoneline staffed by women’s health information specialists who are also trained as breast feeding peer counselors. Safe place to ask any questions about women’s health, including whether to see a doctor when you are experiencing a health concern
Contact: 1-800-994-9662 | Available 9 a.m. and 6 p.m. ET, Monday through Friday | https://womenshealth.gov/about-us/what-we-do/programs-and-activities/helpline 

	National Maternal Mental Health Hotline
	Description: Free, confidential, 24/7 emotional support, resources, and referrals for pregnant and postpartum individuals facing mental health challenges. Available in English, Spanish, and 60+ languages
Contact: 1-833-TLC-MAMA (1-833-852-6262) | Call or text

	Postpartum Support International
	Description: Support and resources for perinatal mood and anxiety disorders. Offers helpline, support groups, and provider directory.
Contact: 1-800-944-4773 | www.postpartum.net | Text 'HELP' to 800-944-4773

	988 Suicide & Crisis Lifeline
	Description: Free, confidential 24/7 support for people in mental health crisis.
Contact: Call or text 988 | Chat at 988lifeline.org  

	Just Birth Space
	Description: Offers free, virtual doula support for pregnancy, birth, postpartum, and parenting. Also offers several free, virtual peer support groups, workshops, and classes
Contact: Call 646-681-1648 or visit https://www.justbirthspace.org/ to chat virtually 
 

	All-Options 
	Description: Free Hotline staffed by volunteer peer-counselors. “If you are pregnant and unsure how to feel or what to do next, or you want to talk about a past or current experience…you’ve found the right place.”
Contact: 1-888-493-0092| https://www.all-options.org/find-support/talkline/



Local Resources (Add Your Resources Below)
Search Tips: "[your city] community health center", "prenatal care low-income [your county]", "free clinic near me", "perinatal behavioral health [your hospital]". Contact local hospitals about perinatal programs and patient navigators.
	Resource Name
	Details

	
	

	
	

	
	



Domestic Violence & Safety Resources
National Resources
	Resource Name
	Details

	National Domestic Violence Hotline
	Description: Free, confidential 24/7 support for survivors of domestic violence. Provides crisis intervention, safety planning, and referrals to local services in 200+ languages.
Contact: 1-800-799-SAFE (7233) | TTY 1-800-787-3224 | Text START to 88788 | Chat at www.thehotline.org 

	StrongHearts Native Helpline
	Description: Culturally-appropriate 24/7 helpline for Native Americans and Alaska Natives experiencing domestic or dating violence.
Contact: 1-844-762-8483 | www.strongheartshelpline.org 

	Love is Respect (National Teen Dating Abuse Helpline)
	Description: 24/7 support for young people (ages 13-26) experiencing dating abuse or curious about healthy relationships.
Contact: 1-866-331-9474 | TTY 1-866-331-8453 | Text LOVEIS to 22522 | Chat at www.loveisrespect.org 



Local Resources (Add Your Resources Below)
Search Tips: "[your city] domestic violence shelter", "[your county] women's shelter", "domestic violence services near me", "safe house [your city]". Local domestic violence agencies often have the most comprehensive local resource lists.
	Resource Name
	Details

	
	

	
	

	
	



Legal Aid & Advocacy
National Resources
	Resource Name
	Details

	Legal Services Corporation
	Description: Helps find free legal assistance in civil (non-criminal) matters including family law, housing, and public benefits.
Contact: www.lsc.gov/what-legal-aid/find-legal-aid 

	LawHelp.org 
	Description: Helps find free legal help and provides legal information on a range of topics including Reproductive Health Care Rights https://www.lawhelp.org/find-help 

	National Network for Youth I AM HERE: Vital Document Legal Hotline for Youth
	Description: A free, dedicated legal hotline for youth experiencing homelessness to help obtain essential identification and vital documents, often required to access benefits and social services. Any young person with questions about how to get vital documents can call (do not have to be experiencing homelessness)
Contact: Call or text 1-88-870-DOCS (3627); talk live every Wednesday from 12 to 8 PM (Eastern) or leave a message any time and a legal expert will return your call 

	National Center for Lesbian Rights Family Protection Project
	Description: Legal resources and support for LGBTQ families, including family formation, parenting, and custody.
Contact: www.nclrights.org | 1-800-528-6257



Local Resources (Add Your Resources Below)
Search Tips: "legal aid [your city]", "free legal services [your county]", "family law help low-income [your state]", "custody attorney free consultation near me". Law schools often have legal clinics.
	Resource Name
	Details

	
	

	
	

	
	



Parenting Education & Early Childhood Support
National Resources
	Resource Name
	Details

	National Family Support Network (NFSN)
	Description: Network of Family Resource Centers providing parenting support, early childhood services, and family strengthening programs.
Contact: Find contact information for your state’s NFSN using this map -  https://www.nationalfamilysupportnetwork.org/membership 
Note: Contact 211, your school, or your state’s Department of Social Services to find local Family Resource Centers (may be called Family Centers)

	Zero to Three
	Description: Resources on infant and toddler development, parenting information, and early intervention. Resources are organized for every stage of parenthood from prenatal to 36 months
Contact: www.zerotothree.org 

	Parents as Teachers
	Description: Home visiting program providing parent education and developmental screenings from pregnancy through age 5.
Contact: Find local programs at https://parentsasteachers.org/program-locator/ 

	The National Association for the Education of Young Children (NAEYC)
	Description: A professional member organization that offers lots of free, research-based articles and tips on early child development. Articles address topics including Behavior Challenges, Play, Literacy, and School Readiness 
Contact: Explore articles by topic at https://www.naeyc.org/our-work/families/browse-by-topic 

	Milestone Moments
	Description: Shares key developmental milestones and activities to support growth from 2 months to 5 years
Contact: Available as a booklet or as an app



Local Resources (Add Your Resources Below)
Search Tips: "parenting classes [your city]", "family resource center near me", "early intervention services [your county]", "home visiting program [your state]", "Parents as Teachers [your city]".
	Resource Name
	Details

	
	

	
	

	
	



Transportation
Transportation assistance varies widely by location. Some areas have Medicaid non-emergency medical transportation (NEMT) for healthcare appointments. Check with local transit authorities, United Way 211, and social service agencies.
Local Resources (Add Your Resources Below)
Search Tips: "[your county] Medicaid transportation", "free bus pass low-income [your city]", "ride assistance [your county]", "volunteer driver program near me". Contact local churches, community action agencies, and senior centers.
	Resource Name
	Details

	
	

	
	

	
	



Housing & Emergency Shelter
National Resources
	Resource Name
	Details

	HUD Find a Shelter Tool
	Description: Free online search tool that provides information about housing, shelter, healthcare and clothing resources by zip code. Also gives information about rental assistance, housing vouchers, and responding to housing discrimination 
Contact: https://www.hud.gov/findshelter 

	HUD Housing Counseling
	Description: Free or low-cost housing counseling on renting, buying, foreclosure prevention, and credit
Contact: www.hud.gov/findacounselor | 1-800-569-4287

	HUD-Veterans Affairs Supportive Housing (HUD-VASH) Program
	Description: Provides rental assistance for homeless Veterans with case management and clinical services providers by the VA
Contact: Call 1-877-4AID-VET (1-877-424-3838) for 24/7 assistance

	Safe Families for Children
	Description: Faith-based non-profit organization that hosts vulnerable children and creates extended family–like supports through a community of volunteers who are motivated by compassion to keep children safe and families together.
Contact: Search your location to see if there is a local Safe Families chapter near you: https://safe-families.org/locations/



Local Resources (Add Your Resources Below)
Search Tips: "homeless shelter [your city]", "maternity home near me", "transitional housing pregnant women [your state]", "emergency housing assistance [your county]", "[your city] housing authority". Contact Salvation Army, Catholic Charities, and local homeless coalitions.
	Resource Name
	Details

	
	

	
	

	
	



Education & Employment Resources
National Resources
	Resource Name
	Details

	American Job Centers (CareerOneStop)
	Description: Job training, career counseling, job search assistance, and resume help.
Contact: Find local centers at www.careeronestop.org/LocalHelp 

	GED Testing Service
	Description: Information on earning high school equivalency diploma. Find testing centers and prep classes
Contact: www.ged.com 



Local Resources (Add Your Resources Below)
Search Tips: "workforce development [your city]", "job training programs near me", "GED classes [your county]", "vocational training [your state]". Contact community colleges, libraries, and workforce development boards.
	Resource Name
	Details

	
	

	
	

	
	



Peer Support & Recovery Community
Connection to peer support groups and recovery community organizations can provide crucial ongoing support. Look for groups specifically for pregnant/postpartum people or parents in recovery when possible.
National Resources
	Resource Name
	Details

	Tougher Together Support Group 

	Description: Weekly online support group for mothers on a recovery journey, led by recovery coaches who are also mothers in recovery
Contact: Join every Monday at 6:30 p.m. (MT) | https://toughasamother.org/tougher-together/ 

	Substance Use Recovery Support for Perinatal Moms and Birthing People Group 

	Description: Support group for those in recovery or considering recovery. Led by Postpartum Support International (PSI)-trained peer facilitators and offers a virtual gathering for those from pregnancy to two years postpartum
Contact: Join 1st and 3rd Monday at 6 p.m. (EST)/3 p.m. (PST) | https://postpartum.net/group/substance-use-recovery-support-for-parents/ 

	Parenting in Recovery Support Group – Parents Helping Parents 
	Description: Virtual support group for parents managing addiction, focusing on sobriety and parenting challenges
Contact: https://parentshelpingparents.org/parenting-in-recovery 

	Parent Stress Line 
	Description: Run by Parents Helping Parents, a free, confidential, and anonymous line for parents and caregivers to talk about the challenges of raising children and receive kindness, understanding, and non-judgmental support. Available 24/7. 
Contact: 1-800-632-8188 | https://parentshelpingparents.org/stressline 



Local Resources (Add Your Resources Below)
Search Tips: "pregnant women recovery support group [your city]", "parenting in recovery [your city]", "recovery community organization near me", "moms in recovery group [your county]", "maternal substance use peer support [your state]". Check with local treatment centers and recovery organizations.
	Resource Name
	Details

	
	

	
	

	
	


Additional Local Resource Categories
Use the tables below to add resources in other important categories for your community.

Lactation Support & Breastfeeding Resources
	Resource Name
	Details

	
	

	
	



Pregnancy Resource Centers & Baby Supplies
	Resource Name
	Details

	
	

	
	



Faith-Based Organizations
	Resource Name
	Details

	
	

	
	



Other Community Resources
	Resource Name
	Details

	
	

	
	

	
	




