
Microsoft 365 Salesforce Zoom

Case 
Received

Check 
Availability 
OUTLOOK

Identify 
Date/Times 

Length, day of 
week and start 

times

Email AF 
for 

availability

Search/Clone 
Training 
Record

Signature/ 
Template

Yes

Create 
Training 
Record

Update 
Zoom

Include: Org, Contact, Opportunity, 
Date, Time                             
Creating a training 
automatically creates a zoom 
meeting and a outlook 
meeting

Update to NRI Room, Changing hours if 
multi-day, enabling registration, Waiting room, 
mute on entry, Automatically record to cloud, 

add Alt host, Allow edit of polls

Add zoom 
info to 
outlook 
meeting

End

No

May have usual suspects who do 
this type of training. May need to 
schedule them out more to give time 
to get registrants.
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